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KPI Source Observations Survey 

KPI#1 Number 

of RIDE2RAIL 

app users 



KPI#2 Number 

of completed 

RIDE2RAIL app 

trips 

KPI#3 Number 

of completed 

multi-

occupancy 

vehicle trips 

with R2R app 

KPI#4 Number 

of completed 

trips involving 

public 

transit/rail with 

R2R app 

KPI#5 Number 

of completed 

commuter trips 

with R2R app 

KPI#6 Number 

of completed 

rural trips with 

R2R app 

KPI#7 Number 

of Ride2Rail 

app downloads  
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KPI Athens Brno Helsinki Padua 

Table 5 - Cross-demo targets 

KPIs Target 



Table 6 - whole project KPI targets 

About local KPIs: 

Athens 

Brno 

Helsinki 

KPI Athens Helsinki Brno Padua 

 Targ. Res. Targ. Res. Targ. Res. Targ. Res. 



(survey completed) 

 



Q
u

ick

 R
elia

b
le

C
h

ea
p

C
o

m
fo

rta
b

le

En
viro

n
-

m
en

ta
l 

frien
d

ly

D
o

o
r-to

-
d

o
o

r

Sh
o

rt

H
ea

lth
y

M
u

lti-
ta

skin
g

So
cia

l

P
a

n
o

-

ra
m

ic

Score 2.4 2.6 3 3.6 4 4.1 4.1 6.5 7.1 7.4 8
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