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• If the overall cost for my journey would be reduced) 
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Facebook, Instagram, or Governmental ID)

• The restriction of my freedom)
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PART A 

Section 1 

Personal information  

1. Gender (Male, Female, Other, Not say) 

2. Age (Less than 18, 18-24, 25-34, 35-50, 51-65, More than 65) 

3. In which country do you live (Basic education, Higher education, Bachelor's Degree, 

Master's Degree or higher, Prefer not to say) 

4. What is the highest degree or level of education you have completed? 

• Basic education  

• Higher education 

• Bachelor's Degree 

• Master's Degree or higher 

• Prefer not to say 

 

5. What is your current employment status? (Employed full time (40-more hours/week), 

Employed part time (max 39 hours/week), Unemployed and looking for a job, Unemployed 

and not looking for a job, Student, Self-employed, Unable to work, Prefer not to say) 

 

Section 2 

Before we start let me explain what we mean by “ride-sharing”.  

RIDE-SHARING here refers to the sharing of a private vehicle journey so that one or more persons travel 

in a car. The private vehicle is driven by its owner, and all passengers share just the cost of the journey 

(e.g. fuel, parking and tolls).    

 

1. Do you live in an urban or a rural/semi-urban area? (Urban, Rural/Semi-urban) 

2. Do you own a smartphone? (Yes/No) 

3. Have you ever used ride-sharing services?  (Yes/No) 

IF yes…Let's focus on your last ride-sharing journey  

4. How would rate your experience? (5 star) 

5. Which of the following would best describe your ride-sharing journey?  

• Travelled to work 

• Travelled to education 

• Travelled to leisure-entertainment 

• Other (free text) 



6. With whom did you travel? 

• Travelled with family members 

• Travelled alone (as a passenger) 

• Travelled with friends/co-workers 

7. Select all the means of transport you used in that journey in addition to ride-sharing 

• Personal vehicle 

• Motorbike 

• Bus/Tram/Trolleybus 

• Metro 

• Train 

• Bike or micro-mobility 

• Walk 

• Other 

 

Section 3 

Now, let's focus on one of your usual journeys. 

1. What transport mode(s) do you usually use as a first-choice for this journey? Choose max 

3 

• Personal vehicle (as a driver) 

• Personal vehicle (as a passenger) 

• Motorbike 

• Ride-sharing/Ride-hailing/Shared Taxi 

• Bus/Tram/Trolleybus 

• Metro 

• Train 

• Bike or micro-mobility (e.g. electric scooter) 

• Walk 

• Other 

 

2. Which of the following would best describe your journey? 

• Travel to work 

• Travel to education 

• Travel to leisure-entertainment 

• Other (free text) 

 

3. Whom are you travelling with?   

• Alone  

• With family members  

• With co-workers  

• With friends 

 



4. If you could not use your first-choice transport mode(s), which one(s) would you use to 

complete your journey? Choose max 3 

• Personal vehicle (as a driver) 

• Personal vehicle (as a passenger) 

• Motorbike 

• Ride-sharing/Ride-hailing/Shared Taxi 

• Bus/Tram/Trolleybus 

• Metro 

• Train 

• Bike or micro-mobility (e.g. electric scooter) 

• Walk 

• Other 

 

5. What means of transport do you use to travel on, after the COVID-19 outbreak in your 

country? Choose max 3 

• Personal vehicle (as a driver) 

• Personal vehicle (as a passenger) 

• Motorbike 

• Ride-sharing/Ride-hailing/Shared Taxi 

• Bus/Tram/Trolleybus 

• Metro 

• Train 

• Bike or micro-mobility (e.g. electric scooter) 

• Walk 

• Other 

 

6. How likely is it for you to use public transport (e.g. tram, metro, rail) after the COVID-19 

outbreak in your country Note: before any COVID-19 vaccine or treatment is available (4 

levels) (Really unlikely…Totally likely) 

 

 

 

 

 

 

 

 

 



PART B 

Now, let’s plan your journey again but this time by using ride-sharing and public transport (e.g. rail, tram 

or metro).   

For this journey you are ride-sharing as a passenger and you are using a mobile app to plan your journey. 

Through the app you are able to find a driver and arrange a ride-share to take you to/from the 

rail/metro/tram station to complete the first/last-mile of your journey. 

Section 1 

1. If you could not use your first-choice transport mode(s) for your journey, how likely 

would you use ride-sharing and public transport to get to your destination? (4 levels) 

(Really unlikely…Totally likely) 

I am going to mention a few reasons, for which you might decide to use the ride-sharing service with 

an app. Please rate the extent to which each one of them might persuade you personally in using a ride-

sharing service with public transport. I would use ride-sharing: 

2. If the overall cost for my journey would be reduced (5 stars) 

3. To use a sustainable way to travel to reduce impact on environment (5 stars) 

4. For convenience (If I can find people who travel at similar days and time to mine, I 

definitely be interested in ride-sharing) (5 stars) 

5. For socializing (friends, co-workers) (5 stars) 

6. For less stress (5 stars) 

7. If there is a lack of public transport or low frequency of services near-by my origin or 

destination (5 stars) 

8. If my ride-share ride takes a maximum of: 

• 5 minutes 

• 10 minutes 

• 15 minutes 

9. If my overall travel time delay would be no more than: 

3 minutes, 3-5 minutes, 5-8 minutes, 8-12 minutes, 12-15 minutes 

10. Would you use ride-sharing if your journey cost slightly increases? (4 levels) (Really 

unlikely…Totally likely) 

 



Section 2 

Now the next nine questions focus on your personal motives for shifting to ride-sharing. You would use 

ride-sharing services for the first/last mile of your journey if: 

11. A ride-sharing service with a convenient app is provided in my area (5 stars) 

12. I could check the driver’s profile in the (click max 2)  

• Ride-sharing application 

• Facebook 

• Governmental ID 

13. I could check all passengers’ profile in (click max 2) 

• Ride-sharing application 

• Facebook 

• Governmental ID 

14. The maximum number of passengers in the car would be (including me and the driver):  

• 2 

• 3 

• 4 

15. I could use it in the: (choose all that apply) 

• Morning 

• Afternoon 

• Evening 

• Night 

16. I could arrange it:  

• Last-minute 

• 3-4 hours in advance  

• 12 hours in advance 

• A day in advance 

17. I could collect points to redeem in other transport services (5 stars) 

18. The maximum time I had to walk from my location to the meeting point is: 

• 3 minutes or less 

• 3-5 minutes 

• 5-10 minutes 

• 10-12 minutes 



19. How likely it would be to share a ride with someone you did not know personally but who 

was registered with the same ride-sharing application? (4 levels) (Really unlikely…Totally likely) 

 

Section 3 

What is the biggest constraint for you as a passenger when thinking to use ride-sharing services? 

20. The driver’s driving experience in years (5 star) 

21. The driver’s profile in the application, Facebook, Instagram, or Governmental ID (5 star) 

22. The flexibility of my schedule (5 star) 

23. The security and safety <Traveling with unknown individuals> (5 star) 

24. The restriction of my freedom (5 star) 

25. Not a guaranteed ride back to my point of origin (5 star) 

 

Section 4 

Driver motives (only applicable to drivers) 

Now, please let me ask you  

 

1. Do you hold a valid car driving license (Yes/No) if yes… 

 

2. Do you usually have a car available for your everyday trips? (Yes/No)…If yes…proceed below 

Now as a driver let’s imagine you can use your car to provide ride-sharing services to other travellers. If the 

mobile application could suggest you ride-share passengers; you would accept a journey if: 

3. I could share it with maximum of: 

• 1 passenger 

• 2 passengers 

• 3 passengers 

4. I could share it with (choose all that apply) 

• Strangers 

• Co-workers 

• Friends  



• Family 

5. I could use it in the: (choose all that apply) 

• Morning 

• Afternoon 

• Evening 

• Night 

6. I could get free or discounted parking at my destination (5 stars) 

7. There is a shortage of parking for my car at my destination (5 stars) 

8. I could be able to check the passenger’s profile in (click max 2) 

• Ride-sharing application 

• Facebook 

• Governmental ID 

9. I could reduce my journey cost by at least: 

1 euro, 1-2 euros, 2-3 euros, 4 or more euros 

10. I could use only one pick-up/drop-off location for all passengers (5 stars) 

11. I would add to my journey at most: 

• 3 minutes 

• 3-5 minutes 

• 5-8 minutes 

• 8-12 minutes 




